Personal Emergency Response Systems

Administered by Lifeline
On The Go Mobile

Personal Emergency Response Systems (PERS) offered through Lifeline offers an easy-to-use medical
alert system, providing quick access to help whenever members need it, any time of day or night. By the
push of a button, a trained Care Specialist can quickly dispatch the right help for every situation. Lifeline
offers security, independence and peace of mind so members feel safer in their own homes.

Personal Emergency Response Systems Benefit Summary

Benefit In-network Out-of-network*
Personal + $0 copayment for an On The Go * 95% coinsurance for personal
Emergency Mobile personal help button which emergency response systems and
Response includes fall detection and GPS subscription
Technology
« Technology for assistance is available < Benefits received out-of-network are
in and out of the home subject to any in-network benefit
* On The Go Mobile includes maximums, limitations, and/or
geolocation capabilities for safe exclusions

return home

+ On The Go Mobile offers automatic
fall detection which can be remotely
activated/deactivated, provides up to
5 days of battery life and location
services

« Accommodation for pacemakers and
implanted devices when worn at the
waist with free leather pouch

Humana.

*Reimbursement will be limited to up to 5% of the allowed amount on eligible items/services. Member
is required to pay the full cost at the time of service when utilizing an out-of-network provider. To
receive reimbursement from Humana for eligible items/services, the member must submit required
documentation.

All product names, logos, brands and trademarks are property of their respective owners, and any use
does not imply endorsement.

Humana is a Medicare Advantage organization with a Medicare contract. Enrollment in any Humana
plan depends on contract renewal.
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